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From the Office! 
 
 

Welcome to the Spring Edition of A Step Ahead!! 
  
The year is going by so quickly, I cannot believe that we are in September 
already, before we know it Christmas will be here!   
  
We have had a jam packed few months and will continue to be busy until the end of the year with 
our events, functions and information sessions.  The biggest event we have coming up is our 
40

th
Anniversary morning tea on 9 October, we are holding this during Amputee Awareness Week 

which runs from 4 to 11 October. 
  
The Annual General Meeting was held on 29 August 2026 although it just feels like yesterday that 
we held the last one! 
  
Let’s welcome our new Management Committee: 
  
 Lindsay Isenberg, President 
 Darren Wyer, Vice President 
 Amin Gardner, Secretary 
 Susan Merry, Treasurer 
 Chris Rice, Committee 
 Shirley Collier, Committee 
  
Congratulations to the new Committee, I look forward to working with you all. 
  
I would like to make a special mention of Judi Corrigan who has been volunteering with Amputees 
Queensland for 9 years in both the office and as Secretary.  Judi has been a great asset to 
Amputees Queensland, we wish her all the best and will miss her in the office. 
  
We are so lucky here at Amputees Queensland to be surrounded by amazing volunteers and staff 
who go above and beyond throughout the year.  I would like to specially thank Susan Merry, Judi 
Corrigan, Shirley Collier, Danielle Woods, Wendy Glass, Wendy Bailey, Sandra Franklin and Hayley 
Trend for their hard work, dedication and commitment throughout the year.  
  
I would also like to acknowledge and thank all of our wonderful Peer Support Volunteers. 
Volunteers are at the heart of Amputees Queensland, they give generously of their time, 
knowledge, experience and personal stories to support others who are navigating life after limb 
loss. The value of peer support cannot be underestimated, and we continue to hear from members 
about how important it has been to their physical and emotional recovery and their journey 
towards living confidently with limb loss. 
  
To every volunteer who has made a phone call, attended a meeting, supported an event, 
welcomed a new member, shared their experience, assisted another amputee or simply been there 
when someone needed to talk — thank you.  Your contribution makes a genuine difference to the 
lives of others. 
  
We hope to see everybody at our upcoming events and to help us celebrate Amputee Awareness 
Week from 4 to 11 October.   
  
  
 
 
 
 
Lynda Tilley, State Coordinator 
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Amputation Levels & Names 
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Weekly Activities …. 

Mondays         Tai Chi (10:00am to 11:00am) 
 
Mondays         Chiropractors (appointments 9:30am to 12:30pm) 
 
Thursdays        Fun & Fit (9:30am to 10:30am & 10:45am to 11:45am)  

 
Wear comfortable clothes and bring along a water bottle. 

Monthly Activities & Information Sessions ... 

December 
 

9th   Community Christmas Morning Tea 
18th  Office Closure 
 

October 
 

4-11th  Amputee Awareness Week 
6th       Fishability 
9th       40th Anniversary Morning Tea 
11th     Sunshine Coast Get Together 
28th     Grocery Bingo 

November 
 

15th  Sunshine Coast Get Together 
25th  Grocery Bingo 
28th  Christmas Party 
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Independence on the Move 

A guide to navigating transport funding and state taxi subsidies to help older loved ones 
stay mobile. 
 

The ability to get up and go is something 
most of us take completely for granted.  
For an older person, handing in their 
driver’s licence can feel like 
surrendering a vital piece of their 
independence and identity.  It is a 
profound transition that often falls 
heavily on the shoulders of the person 
caring for them, who suddenly becomes 
the sole chauffeur for medical 
appointments, grocery runs, and weekly 
social outings.  Ensuring reliable 
transport is not just about logistical 
convenience; it is fundamentally about 
maintaining a connection to the 
community and preventing the 
devastating effects of isolation.  
Fortunately, there is substantial financial 
assistance available across Australia 
designed specifically to help older 
people stay mobile and engaged.  This 
guide breaks down the federal transport 
funding available through the Support at 
Home program, alongside the vital state-
based Taxi Subsidy Schemes. 
 
 
. 
The Federal Landscape:  The Support at Home Program 
As of November 2025, the Australian Government replaced older Home Care Packages 
with a unified system known as the Support at Home program.  This initiative is 
designed to provide older Australians with a clearer, more defined list of services to 
help them remain living independently.  Transport is a heavily featured component of 
this system.  If the older person you are caring for is approved for ongoing services, 
they will be assigned a funding classification based on their assessed needs.  Within 
their allocated budget, funding can be specifically directed toward transport and 
community access.  This means the government provides a subsidy to cover the cost of 
getting to the shops, attending medical appointments, and participating in social 
activities.  Unlike clinical supports, transport falls under everyday living and 
independence services.  Depending on the older person’s financial situation, Services 
Australia may ask them to make a means-tested contribution towards these specific 
costs. 
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Expanding Beyond Taxis:  Community Transport 
It is important to note that Support at Home funding for transport is not limited strictly 
to commercial taxis.  Providers can often use this funding to arrange access to local 
community transport networks.  These services frequently utilise minibuses, modified 
vans, or networks of volunteer drivers to help older people reach local shopping centres 
or social hubs. 
 
Community transport offers a unique, dual benefit.  It provides a highly affordable way 
to travel, but it also creates an organic social environment.  Travelling alongside other 
older members of the local community can turn a mundane trip to the pharmacy into a 
pleasant social outing.  Discussing these options with your chosen aged care provider is 
highly recommended when drafting the initial care plan.   

 
State-Based Lifelines:  Taxi Subsidy 
Schemes 
While the federal Support at Home 

program is excellent for planned, 

budgeted transport managed through an 

approved provider, it does not always 

cover ad-hoc, spontaneous trips.  This is 

where state and territory governments 

step in with Taxi Subsidy Schemes, 

frequently referred to as “Taxi Cards”.  

These programs are entirely separate from 

federal aged care funding.  They are state-

funded initiatives designed specifically 

for individuals with severe and permanent 

mobility restrictions who cannot safely 

use standard public transport.  A Taxi 

Card allows them to hail a cab, book a 

rideshare, or schedule a wheelchair-

accessible vehicle at a heavily  discounted 

rate.  Because these are state-run 

initiatives, the names of the programs and 

exact discount rates vary.  In Victoria, for 

example, the Multi-Purpose Taxi Program 

(MPTP) offers eligible members a 50 

percent discount on their fares, covering 

up to $60 per trip.  The Victorian program is notably progressive in its integration with 

modern technology, allowing members to use their MPTP card not just in traditional 

metered taxis, but also with major rideshare services like Uber and the Oiii app.   

Independence on the Move cont. 
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Independence on the Move cont. 

To apply for this program, a medical assessment must be completed online by a doctor through 
Safe Transport Victoria.  Residents in other states have access to similar, vital schemes.  The 
New South Wales Taxi Transport Subsidy Scheme (TTSS) and Queensland’s Taxi Subsidy 
Scheme (TSS) both offer 50 percent discounts capped at $60 per trip.  Programs like the South 
Australian Taxi Subsidy Scheme (SATSS) and Western Australia’s Taxi User Subsidy Scheme 
(TUSS) take this a step further, offering up to 75 percent subsidies specifically reserved for 
individuals who are permanently confined to a wheelchair, acknowledging the higher costs of 
accessible vehicles. 
The Carer’s Respite:  Why External Transport Matters.  It is vital to acknowledge the immense 
pressure transport places on the carer.  While you may want to drive your loved one 
everywhere they need to go attempting to juggle their transport needs alongside your own 
work, family, and personal life is a fast track to burnout.  Utilising government-funded 
transport is not just about giving the older person independence.  It is also a legitimate and 
necessary form of respite for you.  Allowing a community transport driver or a subsidised taxi 
to take your loved one to their weekly appointments frees up valuable hours in your day.  It 
allows you to step out of the chauffeur role and return to simply being a supportive family 
member. 
 
 
How Federal and State Funding Work Together 
An older person can hold both a Support at Home package and a state-based Taxi Card 

concurrently, but they must be used strategically.  Support at Home funding is typically 

managed directly by your chosen provider.  For regular, scheduled appointments, the provider 

might arrange the transport and pay for it directly out of the allocated federal budget.  

Conversely, if the older person decides on a whim to visit a local cafe to meet a friend, they 

can use their state-based Taxi Card to subsidise the fare out of their own pocket.  The Taxi 

Card provides the vital flexibility for independent travel they cannot always be scheduled 

weeks in advance.  Helping an older loved one maintain their mobility is one of the most 

empowering things you can do in a caring role.  By unlocking these funding streams, you are 

providing them with the practical means to stay deeply connected to their community and 

retain a crucial sense of personal independence.  

Article:  Australian Carers Guide 
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Ready for some fun in the sun? Or maybe you’re happiest staying inside where the air conditioning runs 
around the clock. Either way, summer offers plenty of opportunities to enjoy the season—and with a little 
planning, amputees can safely make the most of everything it has to offer. 

Whether your bucket list includes fishing, boating, kayaking, swimming, or simply relaxing at the beach, 
many favourite summer activities revolve around the water. While that can mean extra exposure to heat, 
humidity, and sunlight reflecting off the water, it doesn’t have to keep you from enjoying the outdoors. A 
little preparation goes a long way. 

Summer also brings challenges many amputees don’t experience during cooler months. Increased sweating 
inside the socket and liner, limb volume fluctuations throughout the day, added friction, skin irritation, 
blisters, pressure sores, and more frequent prosthetic sock adjustments can all make outdoor activities 
more difficult. 

Talk with your prosthetist about ways to minimize these issues. Washing your liner daily can help prevent 
rashes and fungal infections, and it’s always a good idea to keep a small supply bag in your vehicle or 
nearby. Include extra prosthetic socks, a small towel, prosthetist-approved antiperspirant, bandages, skin 
barrier wipes, and, most importantly, water. 

Staying hydrated is especially important during the summer. Dehydration can lead to limb volume changes, 
increased fatigue, muscle cramping, balance issues, and a socket that suddenly feels loose or 
uncomfortable. Sometimes what feels like a prosthetic problem is actually your body telling you it needs 
more water. 

Staying hydrated is especially important during the summer. Dehydration can lead to limb volume changes, 
increased fatigue, muscle cramping, balance issues, and a socket that suddenly feels loose or 
uncomfortable. Sometimes what feels like a prosthetic problem is actually your body telling you it needs 
more water. 
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One of the best parts of summer is the variety of accessible activities available today. Fellow amputees 
shared some of their favourites, including swimming, adaptive kayaking, fishing, camping, outdoor concerts, 
state fairs, botanical gardens, nature photography, accessible hiking trails, community festivals, flea 
markets, and even bowling. Today’s adaptive equipment and inclusive recreation programs continue to 
make these experiences more accessible than ever. 

One of my favourite places to spend time is my local state park. I even helped the staff select the right four-
wheeled all-terrain mobility device so visitors with disabilities can travel the trail to the park’s main 
attraction. During the warmer months, it’s in use almost every day—a wonderful reminder that accessibility 
opens doors for everyone. 

I also love spending time near the water. Beaches, lakes, rivers, and pools have become much more 
accessible over the years. Many beaches now offer mobility mats that make it easier to walk or roll across 
the sand, while pools often feature lifts or zero-entry ramps that allow more people to enjoy the water 
safely. 

Kayaking and other paddle sports continue to grow in popularity, offering low-impact exercise while 
strengthening the upper body. Many lakes and recreation areas now have adaptive docks and equipment 

designed specifically to make these activities easier and more enjoyable for people with disabilities. 

Before heading out for the day, consider putting together a small summer kit to keep in your vehicle or 
beach bag. Protective prosthetic foot covers can help shield your device from dirt, sand, and water, while 
products such as the Dry Pro Prosthetic Sleeve make it easier to enjoy water activities without worrying 
about your prosthesis. Cooling towels can provide relief on especially hot days, and those who spend time in 
the water may benefit from water legs, swim fins, or water-resistant prosthetic components designed 
specifically for aquatic activities. If you don’t own adaptive equipment, don’t let that stop you. Many parks, 
beaches, and recreation areas now rent mobility scooters, power wheelchairs, and adaptive paddle sports 
equipment, making it easier than ever to explore somewhere new. 

A little research before you leave home can also make your outing much more enjoyable. Look for 
destinations that offer accessible parking, beach wheelchairs, accessible restrooms and changing rooms, 
pool lifts or zero-entry access, and mobility mats that make navigating sand or uneven terrain easier. If 
you’re unsure what accommodations are available, don’t hesitate to call ahead. Many locations are happy to 
answer questions and help you plan a successful visit. 

Article:  Kim Ousley, Living With Amplitude.  
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Summer is about experiences. Whether you choose to swim, kayak, fish, float in a pool, or simply 
relax lakeside with friends, recreation doesn’t have to look the same for everyone. Success isn’t 
measured by how far you swim or how adventurous the activity is. It’s measured by participation, 
enjoyment, and the memories you create. 

The key is practicing in a safe environment and understanding that balance and buoyancy may feel 
different than you’re used to. Before heading out, think about the environment around you. Is the 
pool deck slippery? Are there uneven entries? Is it crowded? How much extra energy will your day 
require? 

 

A little preparation can make a big difference, especially at the beach. Deep sand, hot surfaces, long 
walks, and saltwater exposure can all present unique challenges for amputees. Pack extra 
prosthetic socks, towels, sunscreen, water bottles, skin wipes, prosthetic cleaning supplies, a 

waterproof phone pouch, a dry bag, a change of clothes, and a small first aid kit so you’re ready for 
whatever the day brings. 

If fishing or spending time at a lake is more your style, many state parks now offer accessible docks, 
trails, and recreation areas. Call ahead or check the park’s website before your trip. If the 
temperatures climb too high, consider visiting a nature center, museum, aquarium, botanical 
garden, or zoo. Many offer excellent accessibility while providing a welcome break from the 
summer heat. 

Outdoor festivals, flea markets, and concerts can also be great ways to enjoy the season. Most are 
affordable, but it’s worth checking ahead for accessibility, parking, steep hills, or uneven terrain 
before you go. 
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Summer Safety with Diabetes 

For amputees living with diabetes, hot weather requires a little extra attention. 

High temperatures can increase fluid loss through sweating, making dehydration happen more quickly. 
Dehydration can also contribute to elevated blood glucose levels, creating a cycle that’s harder to manage. 

Watch for signs of dehydration, including increased thirst, dry mouth, fatigue, dizziness, headaches, and 
dark-coloured urine. 

Many people are surprised to learn that heat can also cause blood sugar to fluctuate unexpectedly. It may 
increase insulin absorption, affect how medications work, change appetite, and increase the risk of both 
high and low blood sugar episodes. Checking your blood sugar more frequently during hot weather can help 
you stay ahead of these changes. 

Don’t forget to inspect both your feet and your residual limb regularly. Look for redness, blisters, skin 
breakdown, areas of increased pressure, or signs of infection. Insulin and some medications are also 
sensitive to heat, so store them in a cooler and never leave them inside a hot vehicle. 

Living with diabetes and limb loss often means thinking one step ahead. Summer doesn’t have to be 
something you avoid—it simply calls for a little extra planning so you can focus on what matters most: 
enjoying the season. 

Article:  Kim Ousley, Living With Amplitude.  
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